
 

 

 

Communiqué 

15 October 2015 

The Victorian Pharmacy Authority (the Authority) met on 13 October 2015 at the Authority offices. 

Panel Hearings 

During September, four Panel Hearings were held into allegations that licensees had failed to meet 

their responsibilities. 

Some of the deficiencies and Panel outcomes are summarised below.  

Case 1. 

The proprietor was found to have failed to comply with the Act in that there was a failure of good 

pharmaceutical practice at the premises presenting a serious risk to public health and safety, namely 

the persisting presence of clutter in the dispensary as observed by Authority pharmacists during several 

inspections. 

A condition was placed on the proprietor’s licence to carry on a pharmacy business as follows: 

 Within a specified period all clutter and material unrelated to the dispensing of medicines or 

storage of patients’ records to be removed from the dispensary, and if the premises are not to 

the Authority’s satisfaction at inspection, the proprietor’s licence will be revoked; 

 Within a specified period an approved pharmacist workplace mentor to be engaged at the 

proprietor’s cost to assist them to maintain the premises in an acceptable state and report 

regularly to the Authority; 

 Premises to be re-inspected at the proprietor’s cost within 12 months, after which time the 

condition will be reviewed. 

Case 2. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises, in that there was: 

 Failure to ensure records of all transactions in Schedule 8 poisons showed the true and 

accurate balance of each Schedule 8 poison remaining in their possession after each 

transaction; 

 Failure to ensure secure attachment of a Schedule 8 poisons safe; 

 Failure to ensure that during counselling and transfer to cash and wrap counters the identity 

of a medicine being supplied or dispensed to a client of the pharmacy cannot be known by 

another person present in the pharmacy; 

 Failure to maintain approved weighing equipment in the dispensary. 

The proprietor had certified that some of these matters had been rectified following a previous 

inspection. 

The proprietor was cautioned. 

 

 



 

 

Case 3. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Failure to ensure records of all transactions in Schedule 8 poisons showed the true and 

accurate balance of each Schedule 8 poison remaining in their possession after each 

transaction; 

 Failure to store returned and unwanted Schedule 8 poisons in a Schedule 8 poisons safe; 

 Failure to ensure that during counselling and transfer to cash and wrap counters the identity 

of a medicine being supplied or dispensed to a client of the pharmacy cannot be known by 

another person present in the pharmacy; 

 Failure to maintain a continuously reading thermometer with a sensor (data logger) in the 

drug refrigerator. 

The proprietor was cautioned. 

Case 4. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Failure to ensure records of all transactions in Schedule 8 poisons showed the true and 

accurate balance of each Schedule 8 poison remaining in their possession after each 

transaction; 

 Failure to ensure secure attachment of a Schedule 8 poisons safe; 

 Failure to comply with Authority Guidelines regarding storage and possession of keys to the 

controlled drug safe; 

 Failure to maintain a continuously reading thermometer with a sensor (data logger) in the 

drug refrigerator. 

The proprietor was cautioned. 
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